Department of Water

January 1, 2010
RE: NEW WATER RATES

Dear Water Customer:

Changes to your water rates are subject to the regulations created as a result of Proposition 218.
The DWP conducted a formal public hearing regarding its water rates in accordance with
Proposition 218 on October 6, 2009. In the absence of a majority protest, the DWP’s Board of
Commissioners voted to recommend changes to your water rates.

On October 26, 2009, the Big Bear Lake City Council approved changes, as outlined below, to
your water rate structure, as recommended by the DWP’s Board of Commissioners.

For all bills issued after January 1, 2010

Commercial Monthly Service Charge — 5/8ths inch meter: $44.15
(includes up to 4 ccf of water usage per 1-month billing cycle)

Commercial Water Usage Rates:

0-4 ccf Included in service charge
Over 4 ccf $ 3.22/ccf

If you have any questions regarding your bill, please contact our Customer Service Center at
(909)-866-5050 and select option #1.
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